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6.0 Image Upload 

The Rate Lock system allows the Seller to upload loan-specific diligence related 

document directly to a loan or to an exception on a loan. 

 
From the Pipeline heading, select the Loan ID for the loan that requires an image 
upload. 

 

 
Once the loan is open, click the Upload Loan File button. 

 
Note: Files can only be uploaded to loans that are in the Rate Lock and Registered 

status. Once the loan reaches the Review in Process status, the Upload Loan File button 

will no longer be available. 
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Once the Seller has selected the files to upload using the Click to Select Files button, 

the system will ask them to identify the file. The options from the drop-down menu are: 

 
• Appraisal – Pre-close appraisal(s). 

• Post-Close – Post-close loan file 
 

 

 

 

 
For Appraisals: 

 
• The Seller can upload up to three appraisals (or appraisal related) documents at 

once. 
• Assign each image as “Appraisal”. 

• Rate Lock will pull them in separately and code them correctly. 

 
For Post-Close Documents: 

 
• Rate Lock is designed to take a single, unsecured PDF as a Post-Close file. 

• If the Seller’s system is not able to combine documents into one PDF, they can 

combine multiple documents into a compressed or zipped file for upload. 

Once the Seller has selected and labeled the files, click the Upload Files button. 

Note: The Seller can also upload a Bid Tape (Data Tape) in XLS or XLSX format. 
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The Upload Files screen will appear and, when the file has been uploaded, COMPLETE 

will appear. Click the OK button. 
 

 
The Seller can view the status of the image uploads below the Property Info section of 

the loan detail screen. 
 


